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March, 2006

For more information,
please contact your
RBC Insurance regional
office at 1-866-235-4332.

RBC Life Insurance
Company

Revised Disability Claim Form

We are pleased to introduce a revised Disability Claim form. This form is to be used
for claims on all RBC Insurance® Individual Disability Income Protection plans,
Group Long Term Disability plans and Life Waiver.

Where can I obtain a copy of the new form?
e Visit our Sales Resource Centre at
www.rbcinsurance.com/salesresourcecentre
e Click on Forms>Life & Living Benefits>Claims>Disability Claim form; or
e Contact your RBC Insurance regional office.

What’s different?
e Form number (new 83730/English and 83731/French)
e Instruction is clearer
o Employment statement is two sections

Form Number

The revised Disability Claim Form numbered 83730 (English) and 83731 (French)
will replace numbers 14066E and 14067F. There is no need to destroy old stock as
either version of this form will be accepted but please be advised that when your
office re-orders, you will receive the new form.

The French version will follow shortly.

Instruction Page

The instruction is clearer with details on how to complete the form. Two sections, one
for the Claimant and one for the Employer, easily segregate what sections of the form
are necessary depending on whether you are an employee or a self-employed
individual.

Revised Employment Statement

The revised employment statement is now consolidated into two sections, with
Section A to be completed if the claim is for an employee and Sections A and B to be
completed if the claim is for a self-employed individual.

® Registered trademark of Royal Bank of Canada.
RBC Insurance is a registered trademark of Royal Bank of Canada. Used under license.
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