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A Message from Jim Westlake
C H A I R M A N  A N D  C E O ,  R B C  I N S U R A N C E

2002 was a challenging year for the insurance industry. The first full operating year following
September 11 was marked by increased government regulation, shifting consumer preferences,
changing distribution opportunities, the convergence of insurance and investment products, ongoing
consolidation and increased globalization. The economic environment was also difficult, as companies
continued to be faced with financial market uncertainty and low interest rates. 

As one of Canada’s leading insurance organizations, RBC Insurance®, like others in the industry, had to
overcome many of these challenges to achieve its 2002 goals. Our success and strong performance
over the past year is the result of several factors: the hard work of our employees, the continued
growth and expansion of our operations, an increased focus on maximizing opportunities for efficiency
and effectiveness, the adoption of industry-leading risk management practices, the introduction of new
products and services, and key online successes.

In 2003, our focus will be on four strategic priorities. The first of these is to ensure that RBC Insurance
is top of mind with as many RBC® clients as possible, by maximizing the value of the RBC brand and
expanding our product breadth and reach.

Our second priority for 2003 relates to further building our U.S. insurance platform. Our goal is to add
scale, products and capacity to enhance insurance offerings, lower costs and improve efficiencies. We
plan to grow our agency business and continue to expand distribution through other RBC U.S.
platforms such as RBC Centura and RBC Dain Rauscher.

Our third strategic priority focuses on targeting niche reinsurance activities that support and enhance
the profitability of our overall operation. To achieve this goal, we plan to expand our reinsurance
programs selectively into new jurisdictions and product lines, enhance existing relationships and
leverage existing RBC relationships and distribution networks.

Fourth, we plan to build an integrated North American insurance platform. To do this, we intend to
share best practices from our Canadian and U.S. insurance operations and review opportunities for
greater co-ordination where possible, in areas such as technology, software product manufacturing,
distribution and functional support.

Our continued success is the result of a dedicated focus on expanding our operations by developing
new products, enhancing our multiple distribution channels, and acquiring new businesses. Going
forward, we plan to continue to build our market-leading integrated insurance organization by
leveraging the strength of our existing business to meet the evolving needs of consumers in North
America and throughout the world.

Jim Westlake
Chairman and Chief Executive Officer
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RBC Insurance had four key objectives in 2002 - maximizing our Canadian franchise, expanding in the U.S.,
integrating our operations, and growing our reinsurance and offshore operations - and we have made strong
progress in all of these areas.  

In Canada, we expanded our operations over the past year by adding offices across the country, including five new
life insurance business development offices and seven new sales offices. 2002 also saw us place a greater emphasis
on developing our Canadian wealth management and living benefits portfolios. For example, we launched a new
critical illness insurance product and made key enhancements to our long term care insurance product. On the
eBusiness side we enhanced the RBC Insurance web site and created a new online Sales Resource Centre for life
insurance business partners.

In the U.S., we announced an agreement to acquire certain assets of Generali Group, the Trieste, Italy-based
insurer, for approximately US$220 million. These assets comprise the operations of Business Men’s Assurance
Company of America (BMA) and include an inforce block of approximately 150,000 traditional life insurance
policies and annuities as well as the infrastructure for manufacturing variable insurance products. We also
launched a new term life insurance product, which is available online through the RBC Liberty Insurance web site,
started the Life Specialist program to provide personal financial solutions to RBC Centura clients and completed
the integration of our St. Louis, Missouri-based business process outsourcing and administration business with our
existing Greenville, South Carolina operations.

We also continued to build our reinsurance and offshore operations. Despite the ongoing impact of September 11
on this industry, we continued to focus on growing our capabilities in this area, including our global private
insurance operation. Our primary reinsurance subsidiary, Royal Bank of Canada Insurance Company Ltd., also
maintained its “A” (Excellent) financial strength rating from A.M. Best and its AA- counterparty credit and
financial strength rating from Standard & Poor’s.

Integrating our operations was another key goal over the past year. Key highlights include the consolidation of
many of our systems and technology services with those of RBC Financial GroupTM, the amalgamation of a number
of our businesses located in Quebec, Alberta and British Columbia and structural changes to build on areas of
global expertise. We also further defined our shared organizational values by ensuring that we incorporate them
into all of our daily activities and continue to work together to meet the needs of all RBC clients. 

Business Highlights
2 0 0 2
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Financial Highlights
2 0 0 2
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RBC INSURANCE
AVERAGE ASSETS

RBC INSURANCE CONSOLIDATED RESULTS

$ MILLIONS 2002 2001

Premiums and Deposits 2,023 1,812

Gross Revenues 580 542

Average Assets 6,877 6,289

Net Income After Tax (NIAT) 190 173

ROE 25.7% 20.0%

Please note: all numbers presented in this document are U.S. GAAP and in
Canadian dollars, except where otherwise indicated.

* RBC Insurance operates through a number of legal entities. Please refer to 
page 6 for a listing.

RBC Insurance* generated more than $2 billion in premiums and deposits in 2002, a 12 per cent

increase from 2001. Gross revenues and assets were also strong and RBC Insurance is expected

to achieve continued growth across all business lines.
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FULL TIME EQUIVALENT (FTE)
STAFF AND SALES AGENTS

FTE STAFF

SALES AGENTS

RBC Insurance generated strong NIAT of 

$190 million in 2002, with an ROE of 25.7 per cent.

RBC Insurance reported more than $2 billion

in premiums and deposits in 2002, an

increase of 12 per cent from fiscal 2001.

RBC Insurance’s staff base continued to grow

over the last year. As at October 31, 2002,

RBC Insurance employed over 2,600 insurance

professionals and almost 1,300 sales agents.



1 “A” (Excellent) financial strength rating from A.M. Best.

2 Royal Bank of Canada Insurance Company Ltd. has an “A” (Excellent) financial strength rating from A.M. Best and an AA- counterparty 
credit and financial strength rating from Standard & Poor’s.

* Pending regulatory approval

RBC INSURANCE

U.S. OPERATIONS

LIBERTY LIFE
INSURANCE COMPANY 1

LIBERTY INSURANCE
SERVICES CORPORATION

INTERNATIONAL
OPERATIONS

RBC REINSURANCE
(IRELAND) LIMITED

ROYAL BANK OF
CANADA INSURANCE

COMPANY LTD. 2

CANADIAN
OPERATIONS

RBC INSURANCE
SERVICES INC.

RBC LIFE INSURANCE
COMPANY 1

RBC TRAVEL
INSURANCE COMPANY

RBC GENERAL
INSURANCE COMPANY

ASSURED
ASSISTANCE INC.

This chart does not represent
the organization’s actual legal or
divisional structure.

6 C O R P O R A T E  S T R U C T U R E

THE LIBERTY
MARKETING CORPORATION

BUSINESS MEN’S
ASSURANCE COMPANY

OF AMERICA*



E X E C U T I V E  C O M M I T T E E 7

RBC Insurance
E X E C U T I V E  C O M M I T T E E

RBC Insurance is focused on continuing to meet the evolving insurance needs of consumers in

North America and around the world. Since 1998, total premiums and deposits have grown from

$634 million to more than $2 billion, making RBC Insurance one of Canada’s leading insurance

organizations.

In Canada, we continue to lead in the creditor and travel insurance markets and are among the top

ten issuers of new life insurance policies. We also have an expanding home and auto insurance

operation and a leading reinsurance business. 

JIM
WESTLAKE

Chairman
& Chief Executive Officer

DAVID
COOPER

Executive Vice President,
Strategy & Planning

KATHY
PRYDEN

Executive Vice President
& Head, Reinsurance
and Offshore Markets

BOB
EVANS

President & CEO,
RBC Liberty Insurance

GRANT
HARDY

Executive Vice President
& Chief Risk Officer

MARK
TONNESEN

Vice Chairman
& Chief Financial Officer
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Life

Our life business provides a wide range of individual and group life and health insurance

solutions, as well as life retrocession to individual and business clients in Canada and around

the world. In 2002, this business generated $1.5 billion in premiums and deposits, an increase

of 10 per cent from 2001.
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LIFE PERFORMANCE

$ MILLIONS 2002 2001

Premiums and Deposits 1,529 1,393

Gross Revenues 429 450

Average Assets 5,640 5,279
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LIFE AND HEALTH INSURANCE

RBC Insurance offers individual and group life and health insurance solutions,
including term insurance, universal life policies, group benefits, critical illness
insurance, disability insurance and long term care insurance. These products are
distributed through more than 7,000 independent brokers affiliated with producer
groups, financial planning firms and stock brokerage firms, as well as through direct
sales and a network of career sales representatives.

In 2002, our life division launched a number of key initiatives to improve our
product offerings, distribution capabilities and the efficiency of our operations. 

In May, we launched a new online Sales Resource Centre, designed to provide life
insurance professionals with valuable tools and information to help them grow their
business. Accessible through the Business Partner section of the RBC Insurance
web site (www.rbcinsurance.com/businesspartners/life), the tool is focused on
providing life insurance sales support materials. 

Educating consumers about insurance options also remained a key priority over the
last year. For example, we participated in a national patient education initiative
focused on providing consumers with more information on critical illness insurance
and also produced a public service report about the value of long term care
insurance, which aired on major television networks throughout Canada.

We also worked closely with industry organizations to better educate insurance,
estate and financial planning professionals about the value of complete insurance
solutions. As one of the title sponsors of the 2002 Advisor of the Year Awards,
RBC Insurance focused on recognizing the outstanding achievements of financial
advisors. We were also a platinum sponsor of the 2003 World Critical Illness
Insurance Conference and Exposition, an event geared towards providing industry
professionals with more information about critical illness insurance.

In 2002, we continued to build our industry-leading living benefits portfolio by
enhancing our long term care insurance plan to better meet consumer needs.
New features include future purchase and cost of living adjustment options, as well
as the expansion of the home care benefit period.  

Enhancing our infrastructure was another priority in 2002. We added a number of
new business development offices across Canada. These offices, which provide
business partners with sales support and expertise, are located in Vancouver,
Calgary, Winnipeg, Mississauga, Ottawa, Montreal and Halifax. This expansion
gives RBC Insurance the opportunity to assist its business partners in providing
more proactive client contact, with the ultimate goal of building both our client
base and overall revenue.

Going forward, our focus will be on further expanding this business by growing our
network of business partners, enhancing our products and services and improving
efficiencies through the adoption of new technologies and the continued
integration of our business.
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LIFE RETROCESSION

RBC Insurance continues to grow its life retrocession business by participating in quota share reinsurance deals and
excess reinsurance pools of most major North American reinsurers. RBC Insurance is also increasing its international
business by proactively seeking life retrocession opportunities in European markets. 

Following September 11, many companies experienced financial difficulties, resulting in downgraded financial ratings.
However, Royal Bank of Canada Insurance Company Ltd., one of our primary reinsurance subsidiaries located in
Barbados, maintained its “A” (Excellent) financial strength rating from A.M. Best and its AA- counterparty credit and
financial strength rating from Standard & Poor’s.

Our focus continues to be on establishing international relationships and leveraging our reputation for trust, integrity
and financial strength to further grow and develop this business.
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Non-Life

HOME AND AUTO INSURANCE

RBC Insurance offers Canadians a complete range of personal home and auto insurance products, including coverage for
houses and condominiums, cars, motorcycles, recreational vehicles and snowmobiles. Our home and auto insurance is
offered to individual clients through direct sales channels as well as through employee and affinity plans. 

Our group insurance program, which was expanded in 2002, gives employers and affinity groups the opportunity to offer
employees and members a value-added insurance option without having to worry about the cost of maintaining an additional
benefit program. We now have a wide range of small, medium and large groups signed up across Canada.

Improving our technological capabilities, particularly our online home and auto insurance quoting system, remained a
priority over the last year. Key enhancements to this quoting system, which is accessible through the RBC Insurance
web site at www.rbcinsurance.com, include extending the service to support associations, employers and affinity
groups. To date, we have provided more than 120,000 online insurance quotes through this system. RBC Insurance
auto quotes are also available through Kanetix, a national online insurance marketplace that allows users to select the
insurance policy of their choice.

Going forward, we plan to further grow our
premiums by enhancing our overall client
service standards and continuing to expand our
distribution channels.

Our non-life business includes home, auto and travel insurance and property reinsurance for

individual and business clients in Canada and select international markets. In 2002, this business

generated more than $400 million in premiums and deposits, a 14 per cent increase over 2001.

NON-LIFE PERFORMANCE

$ MILLIONS 2002 2001

Premiums and Deposits 413 363

Gross Revenues 47 25

Average Assets 712 709
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TRAVEL INSURANCE

RBC Insurance is the leading provider of travel insurance in Canada and the 2002 travel Agents’ Choice for favourite
travel insurance provider in Canada. Our travel insurance operations provide a wide range of products and services
through a network of over 4,000 travel agencies, as well as over the Internet and through bank channels, to more than
three million individual and corporate clients annually.

Over the past year, RBC Insurance enhanced its products and services to better meet the needs of travellers. We also
launched initiatives to improve our travel agent training and education programs as well as our systems and technology
capabilities.

This year, we developed a Travel Within Canada program to meet the growing needs of consumers who travel outside
of their home province and within Canada. Following the events of September 11 and as leaders in the industry,
RBC Insurance felt that it was important to meet the consumer need for insurance that provided coverage for acts of
terrorism, and we clarified our policy to include both a definition of terrorism and further details on the kind of
coverage offered for situations involving acts of terrorism.

On the technology side, we enhanced our booking systems for travel insurance products and services to allow travel
agents to book insurance coverage up to 18 months in advance. RBC Insurance was also added to Amadeus Travel
Assistance, a leading global distribution system. This addition provides travel agents with access to our products and
services through all major booking engines.  

We also launched our online Learning and Reference Tool. This resource is accessible through the RBC Insurance
WorldProtect® system, our proprietary online booking system. It is available exclusively to travel agents who are
members of our 100% Alliance program, and is meant to complement our face-to-face training sessions by providing
travel agents with information and education at their convenience. We are also currently rolling out a group banking
program for travel agents, designed to provide valuable banking options and additional ways to build personal financial
security.

Going forward, RBC Insurance plans to expand its travel insurance operations in Canada by enhancing and adding to our
market-leading products and services and offering more customized insurance options for travellers. We also plan to
expand our business by entering the U.S. travel insurance market over the coming months and will continue to focus on
expanding our distribution network to target other client segments.

PROPERTY REINSURANCE

RBC Insurance currently has a diverse property reinsurance
portfolio, based on reinsured risks for property policies issued by
insurers around the world. The majority of our current portfolio,
which covers perils such as earthquakes, industrial fires and
hurricanes, is generated through brokers and reinsurers in the
United States, United Kingdom and Europe. 

Moving forward, we plan to continue to enhance our capabilities
in this business by optimizing the profitability of our portfolio.
We will focus on managing our overall risk exposure levels by
continuing to build expertise, enhancing technology and adopting
industry-leading risk management practices. 
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Fee and Related Activities

CREDITOR INSURANCE

RBC Insurance administers the creditor insurance products and services for individual and business clients of
RBC Financial Group – including life and disability insurance on mortgages, loans and Visa* cards. 

Over the past year, we have taken significant steps to enhance our customer experience through simplified service
processes and enhanced technology. We also continue to focus on training and education, including a new study
program and online testing for all RBC Royal Bank employees involved in offering creditor insurance.   

As we move forward, our goal is to continue to grow our business by exploring new product offerings and distribution
channels, further enhancing the client experience and simplifying and streamlining our application process. 

ASSISTANCE SERVICES

RBC Insurance, through Assured Assistance Inc., provides multilingual travel assistance, medical case management,
cost containment and network access to more than three million worldwide travellers annually. Last year, our travel
assistance services handled over 330,000 calls and more than 24,000 medical emergencies. 

Over the past year, our client base grew with the addition of new lines of business for a large Canadian writer of
group health insurance and other financial institutions based in Canada and the UK.

We also continued to focus on further developing our cost containment case management capabilities to ensure we
deliver world class client service with a clear focus on managing claim costs.

Over the next year we plan to further grow our business by improving our industry-leading levels of service, expanding
our call handling capabilities and medical expertise and marketing our services to insurance companies, brokers and
other third parties in Canada and around the world.

RBC Insurance is involved in a number of key insurance and related activities that generate fee

income for the organization, including creditor insurance, travel assistance services, structured

reinsurance and a career sales force. In 2002, these businesses generated over $80 million in

premiums and deposits, a 45 per cent increase from the previous year.
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STRUCTURED REINSURANCE

The structured reinsurance business underwrites non-traditional insurance risk by developing risk transfer vehicles and
structured financial transactions.

RBC Insurance has participated in a number of innovative finite risk reinsurance contracts with leading financial
services companies, providing our clients with greater flexibility in tax, capital and balance sheet management.

Our goal going forward is to look for new and innovative ways to use insurance products to better manage financial and
non-traditional risks.

CAREER SALES*

The career sales division of RBC Insurance consists of over 550 sales representatives and managers located in all major
markets across Canada, and offers a wide range of proprietary life insurance and related products and services to clients
interested in receiving personalized advice.

Over the past year, the career sales division has added over 100 new representatives and 15 new managers. We have
also opened seven new insurance sales offices across Canada. These offices are focused on building both our business
and our client base in key regions across Canada.

We also announced that we would be expanding our representative product portfolio
to include Royal Mutual Funds and RBC Royal BankTM Guaranteed Investment
Certificates, and are working to have this implemented in 2003. This enhancement
will move RBC Insurance in line with other industry competitors by expanding our
product offering to include a comprehensive portfolio of insurance and investment
options, and provides a significant opportunity to better meet a broader range of
client needs. 

We have also launched a new compensation and administration system. The Field
Administration Support and Tracking system (FASAT) will provide the capability for
online reports, the consolidation of data and more efficient analysis and tracking of
representative sales performance.

In 2003, we plan to further develop our sales management team and grow our
exclusive sales force by enhancing our recruiting efforts and focusing on retention. We
also intend to expand into new communities, look at opportunities to further enhance
our product offering and improve our infrastructure, systems and technology.

* Reported in this section, as the career sales force is a separate distribution operation.

FEE AND RELATED ACTIVITIES PERFORMANCE

$ MILLIONS 2002 2001

Premiums and Deposits 81 56

Gross Revenues 104 67

Average Assets 525 302
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U.S. Operations

Based in Greenville, South Carolina, RBC Liberty Insurance has more than 1,700 employees, including

a field force of over 600 sales agents. With over 2.3 million policies in force and more than 4.1 million

policies under administration, RBC Liberty Insurance has $3.2 billion in assets and generated over 

$482 million in premiums and deposits in 2002.

INSURANCE OPERATIONS

The life division of RBC Liberty Insurance provides innovative personal insurance solutions designed to help clients
achieve financial goals and build for the future. Licensed in 49 states and the District of Columbia, its key operating
entity, Liberty Life Insurance Company, offers life and health insurance and related products to consumers through: the
Internet, other direct marketing channels, a field force of over 600 full-time sales agents, and through life specialists,
who operate exclusively through bank distribution channels.

The agency business is focused on mid-market customers in the southeastern United States. RBC Liberty Insurance
has adopted a life cycle approach to meeting the needs of this key demographic group, aimed at developing relationships
with customers in the early stages of their lives and providing them with a broad range of insurance products, designed
to meet their needs over time. 

In 2002, Liberty Life Insurance Company and Liberty Insurance Services Corporation completed

their first full year of operation under the RBC Liberty Insurance brand. Acquired by RBC Insurance

in November 2000 to provide a diversified platform for expansion in the U.S. life insurance market,

RBC Liberty Insurance successfully executed a strategy to pursue profitable growth in its core

businesses and leverage synergies within RBC Financial Group’s broader U.S. operations.
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In 2002, this business began to realize the results of a focused strategy to enhance its competitive position and increase
penetration of its middle-income target market. Implementation of a series of sales effectiveness initiatives contributed to
a 32 per cent increase in the average face amount of new policies and a 20 per cent increase in average annualized
premium. We also successfully launched the life specialist initiative - a referral-based sales operation targeting clients of
RBC Centura Bank, Royal Bank of Canada’s U.S. banking platform. By year-end, a dedicated management team and an
initial group of 19 insurance specialists had been hired and were operating in North Carolina banking centres.

Through its direct business, RBC Liberty Insurance is also a leading provider of mortgage life, accidental death and
disability insurance solutions to clients of financial institutions. In spite of a continued strong re-finance market
environment, this division exceeded planned sales and profit goals, successfully managed their costs and added two top
ten financial institutions to its client list. 

The direct division significantly expanded its distribution reach beyond affinity related financial institution clients, with
the launch of a niche term life insurance product offering highly competitive rates to tobacco users. This new product,
which is marketed directly to consumers over the Internet and through traditional direct response channels, continues to
be successful.

Going forward, we plan to continue to grow this business by expanding our life specialist sales force, focusing on needs
based sales strategies, building our variable product capability and working with other RBC Financial Group entities to
effectively address the wealth accumulation and wealth transfer needs of high net worth clients.

ADMINISTRATION SOLUTIONS

RBC Liberty Insurance, through its operating entity, Liberty Insurance Services Corporation (LIS), is also a full
spectrum solutions provider to the insurance and financial services industry, providing technology skills and expertise to
assist clients with acquisitions, product launches and back office administration. LIS has more than 150 client sites, over
four million policies under administration and supports domestic, international and multinational insurers worldwide.  

In 2002, the LIS Business Process Outsourcing Division (BPOD) received two large policy administration contract
renewals, securing a three-year extension of its agreement with Fortis Family and a five-year renewal of its contract with
Pan American Life Insurance Company. The division also implemented several administration technology enhancements to
imaging and work notification systems to improve efficiencies and increase client service levels. The Software Solutions
Division added several new clients to their roster, including ACA Assurance, a Franco-American fraternal benefit society
that offers life insurance policies to members, and Seguros Argos, a Mexico-based financial institution focused on meeting
the life insurance needs of moderate and lower income consumers. 

LIBERTY LIFE AND LIBERTY INSURANCE
SERVICES FINANCIAL INFORMATION

$ MILLIONS 2002 2001

Premiums and Deposits 482 421

Gross Revenues 249 229

Average Assets 3,157 3,097

Please note: These numbers have already been included in the life, non-life
and fee and related activities numbers presented in earlier sections.
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RBC Insurance Locations

CORPORATE
HEAD OFFICE

6880 Financial Dr.
Tower 1
Mississauga, ON
L5N 7Y5
T (905) 949-3663
F (905) 813-4851

REGIONAL OFFICES

LIFE

Individual Insurance
Business

5161 George St.
4th Floor
Halifax, NS
B3J 1M7
T (902) 492-3444
F (902) 492-2171

1305-220 Portage Ave.
Winnipeg, MB
R3C 0A5
T (204) 953-0503

666 Burrard Street
Suite 710 Park Place
Vancouver, BC
V6C 2X8
T (604) 665-6363
F (604) 665-6343

90 Sparks Street
Mezzanine Level
Ottawa, ON
K1P 5T6
T (613) 564-2040
F (613) 564-2017

10655 Southport Road S.W.
Suite 600
Calgary, AB
T2W 4Y1
T (403) 531-1764
F (403) 531-1769

1 Place Ville Marie
13th Floor, South Wing
Montreal, QC
H3C 3A9
T (514) 876-1728
F (514) 876-3649

Administration Department
T (514) 288-4309
F (514) 288-2839

525 Main Street
Moncton, NB
E1C 1C4
T (506) 857-8025
F (506) 853-7939

238A Brownlow Ave.
Suite 101, Park Place 11
Dartmouth, NS
B3B 2B4
T (902) 492-4100
F (902) 429-7646

100 New Gower Street
3rd Floor
St. John's, NF
A1C 6K3
T (709) 724-7070
F (709) 726-0759

TRAVEL

6880 Financial Dr.
Tower 1, 5th Floor
Mississauga, ON
L5N 7Y5
T (905) 816-2559
F (905) 813-4704

2985 Virtual Way
Suite 300
Vancouver, BC
V5M 4X7
T (604) 718-6700
F (604) 718-6752

10655 Southport Road S.W.
Suite 600
Calgary, AB
T2W 4Y1
T (403) 271-0504
F (403) 271-8168

1 Place Ville Marie
Suite 1300
Montreal, QC
H3C 3A9
T (514) 748-1457
F (514) 748-2588

HOME & AUTO 

1 Place Ville Marie
Suite 1300
East Wing
Montreal, QC
H3C 3A9
T 1-800-769-2526
F (514) 384-5088

Group Direct

2985 Virtual Way
Suite 300
Vancouver, BC
V5M 4X7
T 1-888-614-0000
F 1-877-252-2332

10655 Southport Road S.W.
Suite 600
Calgary, AB
T2W 4Y1
T (403) 271-4944
F (403) 271-2274

3027 Harvester Road
Suite 502
Burlington, ON
L7N 3G7
T (905) 631-2351
F 1-866-886-8938

1 Place Ville Marie
13th Floor, South Wing
Montreal, QC
H3C 3A9
T (514) 392-8002
F (514) 384-7537

238A Brownlow Ave.
Suite 101, Park Place 11
Dartmouth, NS
B3B 2B4
T (902) 492-0081
F (902) 492-1952

Group Brokerage

1 Place Ville Marie 
13th Floor, South Wing
Montreal, QC
H3C 3A9
T (514) 392-8001
F (514) 384-7537

10655 Southport Road S.W.
Suite 600
Calgary, AB
T2W 4Y1
T (403) 271-3939
F (403) 271-2274

CAREER SALES

6880 Financial Drive
Tower 1, 2nd Floor
Mississauga, ON
L5N 7Y5
T (905) 858-8890
F (905) 858-5860

220 Portage Ave.
Suite 1305
Winnipeg, MB
R3C 0A5
T (204) 953-0500
F (204) 947-2733

383 Richmond St.
Suite 910
London, ON
N6A 3C4
T (519) 645-6840
F (519) 642-1421

3027 Harvester Rd.
Suite 502
Burlington ON
L7N 3G7
T (905) 631-7550
F (905) 631-8705

3300 Highway 7
Suite 320
Concord, ON
L4K 4M3
T (905) 760-8060
F (905) 760-7701

111 Grangeway Avenue
Suite 400
Scarborough, ON
M1H 3E9
T (416) 289-8779
F (416) 289-7120

2075 Kennedy Road
Suite 718
Scarborough, ON
M1T 3V3
T (416) 289-5661
F (416) 289-4177

11 Holland Ave.
Suite 601
Ottawa, ON
K1Y 4S1
T (613) 742-1770
F (613) 742-1766

114 Racine St. East
Chicoutimi, QC
G7H 1R1
T (418) 549-0874
F (418) 693-0550

1 Place Ville Marie
Suite 1300
Montreal, QC
H3C 3A9
T (514) 392-8807
F (514) 876-7799

1260 Lebourgneuf Blvd.
Suite 200
Quebec City, QC
G2K 2G2
T (418) 654-1222
F (418) 654-2036

9900 Cavendish Blvd.
Suite 310
St. Laurent, QC
H4M 1E3
T (514) 856-8666
F (514) 856-8699

3100 LeCarrefour Blvd.
Suite 115
Laval, QC
H7T 2K7
T (450) 686-4299
F (450) 686-4644

2985 Virtual Way
Suite 301
Vancouver, BC
V5M 4X7
T (604) 718-4300
F (604) 718-4375

3960 Quadra Street
Suite 507
Victoria, BC
V8X 4A3
T (250) 953-2300
F (250) 881-7497

20434 6th Ave.
Langley, BC
V2Y 1N4
T (604) 532-2650
F (604) 532-2656

10655 Southport Road S.W.
Suite 600
Calgary, AB
T2W 4Y1
T (403) 271-4422
F (403) 278-3774

10303 Jasper Ave.
Suite 2050
Edmonton, AB
T5J 3N6
T (780) 944-8774
F (780) 944-8795

2010 - 11th Ave.
Suite 500
Regina, SK
S4P 0J3
T (306) 569-7666
F (306) 569-7733
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10303 Jasper Ave
Suite 2050
Edmonton, AB
T5J 3N6
T 877-600-7224
F 866-804-2228

10655 Southport Road S.W.
Suite 600
Calgary, AB
T2W 4Y1
T 877-600-7224
F 866-804-2228

REINSURANCE

Building No. 2
Chelston Park
Collymore Rock
St. Michael
Barbados, West Indies
T (246) 228-7544
F (246) 228-7553

22 Upper Fitzwilliam Street
Dublin 2, Ireland
T (353) 1-676-2911
F (353) 1-676-2744

U.S. OPERATIONS

U.S. HEAD OFFICE

2000 Wade Hampton
Boulevard 
Greenville, SC 29615-1064
T (864) 609-8111
F (864) 609-8084 

SALES OFFICES

Acadiana
215 Rue Fountaine 
P.O. Box 81369  (70598-1369)
Lafayette, LA  70508
T (337) 989-6942
F (337) 989-6973

Aiken
2549 Whiskey Road
Aiken, SC  29803
T (803) 648-0111
F (803) 648-9717

Anderson
2810 N Main Street 
P.O. Box 877  (29622)
Anderson, SC  29621
T (864) 224-1605
F (864) 225-0716

SouthEast Louisiana
2146 S. Burnside Avenue
P.O. Box 819  (70737-0819)
Gonzales, LA  70707
T (225) 644-3054
F (225) 647-2016

Spartanburg
2401 Reidville Road
Suite 7
Spartanburg, SC  29301
T (864) 587-6570
F (864) 587-6575

Triangle
3109 Poplarwood Court
Suite 310 
Raleigh, NC 27604
T (919) 878-0440
F (919) 878-0442

Walterboro
873 Robertson Blvd.
P.O. Box 1104 
Walterboro, SC  29488-1104
T (843) 549-9534
F (843) 549-2734

Wilmington
5917 Oleander Drive, Suite 106
Wilmington, NC  28403
T (910) 799-2430
F (910) 799-4729

REGIONAL OFFICES

3800 Fernandina Road
Suite 170
Westpark Center 
Columbia SC  29210
T (803) 216-8738
F (803) 216-8761

10755 Linkwood Ct.
P.O. Box 84460  (70884)
Baton Rouge, LA  70810
T (225) 766-5457
F (225) 757-0385

2315 N. Main,
Suite 116
Anderson, SC 29621
T (864) 224-2163
F (864) 224-3782

Baton Rouge
10755 Linkwood Ct.
P.O. Box 84460
Baton Rouge, LA 70884
T (225) 766-1116
F (225) 766-1154

Charleston
7509 Northside Drive 
P.O. Box 40667  (29423)
N. Charleston, SC  29420
T (843) 572-0603
F (843) 572-0626

Charlotte
4530 Park Road 
Suite 108
P.O. Box 11650  (28220)
Charlotte, NC 28209
T (704) 523-7763
F (704) 523-6231

Columbia
3700 Forest Drive 
Suite 106
P.O. Box 7697  (29202)
Columbia, SC  29204
T (803) 743-0071
F (803) 743-0880

Corbin
3716 Cumberland Falls Hwy
P.O. Box 598  (40701)
Corbin, KY 40702
T (606) 528-5808
F (606) 528-4208

Deridder
314 North Pine St., Suite B
DeRidder, LA 70634
T (337) 463-6208
F (337) 463-6203

Easley
3425 Earle E. Morris Jr. Hwy.
Piedmont, SC  29673
T 864-295-8330
F 864-295-8706

Edenton
1316 N. Broad St. 
Suite 14–A
P.O. Box 948  (27932)
Edenton, NC 27932
T (252) 482-3938
F (252) 482-3142

Fayetteville
1400 Walter Reed Rd.
Suite 200
Fayetteville, NC  28304
T (910) 865-5009
F (910) 865-5010

Knoxville
10710 Kingston Pike 
Suite D
P.O. Box 23008  (37933-1008)
Knoxville, TN  37922
T (865) 671-5053
F (865) 671-5072

Lake Charles
1415 West Prien Lake Road 
P.O. Box 5789  (70606-5789)
Lake Charles, LA  70601
T (337) 474-0488
F (337) 474-7504

Lancaster
104 A North Woodland Drive
P.O. Box 819  (29721)
Lancaster, SC  29720
T (803) 285-8497
F (803) 285-8499

Lexington
Griffin Gate Plaza 
Suite S
1510 Newtown Pike
Lexington, KY  40511
T (859) 255-7959
F (859) 253-3124

Monroe
1414 Ellen Street 
P.O. Box 1066  (28111-1066)
Monroe, NC  28112
T (704) 283-8163
F (704) 283-4150

New Bern
3280 Wellons Blvd. 
P.O. Box 12364  (28561)
New Bern, NC  28562
T (252) 637-3705
F (252) 637-9996

Pee Dee
1557 West Palmetto St.
P.O. Box 5358  (29502-5358)
Florence, SC  29501
T (843) 662-3632
F (843) 665-7633

Shelby
1105 East Dixon Blvd.
Suite 2
Shelby, NC  28152
T (704) 482-1121
F (704) 484-8503

Smithfield
511 Industrial Park Dr.
P.O. Box 569
Smithfield, NC  27577-0569
T (919) 934-2893
F (919) 934-0340

Grand Strand
1500 Main Street 
P.O. Box 350  (29528-0350)
Conway, SC  29526
T (843) 248-5768
F (843) 248-8201

Greenbrier
#4 Mission Way 
Suite 2000A
Scott Depot, WV 25560
T (304) 760-2181
F (304) 760-2123

Greensboro
1515 Yanceyville St. 
P.O. Box 13565  (27415-3565)
Greensboro NC 27405
T (336) 272-3812
F (336) 230-2087

Greenville
620 Congaree Road, Suite D
P.O. Box 6608  (29606)
Greenville, SC 29607
T 864-281-0684
F 864-281-0539

Greenwood
1717 Bypass 72 NE 
Greenwood, SC 29646
T (864) 223-8126
F (864) 223-4737

Greer
201 West Wade Hampton Blvd.
Unit A
P.O. Box 1570  (29652)
Greer, SC  29650
T (864) 879-1768
F (864) 879-7812

Hickory
1375 Lenoir-Rhyne Blvd. SE
Suite 124 
Piedmont Center
P.O. Box 399  (28603)
Hickory, NC  28602
T (828) 324-7042
F (828) 328-6382

High Point
2108 N. Centennial St.
Suite 112
P.O. Box 2084  (27261-2084)
High Point, NC  27265
T (336) 887-5597
F (336) 887-7548
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RBC Financial Group
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Royal Bank of Canada (RBC), which trades as RY on the TSX and NYSE, and its subsidiaries operate under the
masterbrand RBC Financial Group. RBC has five major lines of business: personal and commercial banking
(RBC Banking), wealth management (RBC Investments), insurance (RBC Insurance), corporate and investment
banking (RBC Capital Markets), and securities custody and transaction processing (RBC Global Services). RBC is
one of North America’s premier diversified financial services companies and Canada’s largest company as measured
by assets and market capitalization. In total, we serve more than 12 million personal, business and public sector
clients worldwide from offices in more than 30 countries.

In Canada, we have strong positions in all lines of business. In personal and commercial banking, we rank first or
second in most retail products including mortgages and deposits. In wealth management, we have the leading full-
service brokerage operation (by assets), the largest private bank, the top mutual fund provider among Canadian
banks and the second-largest self-directed brokerage operation (by accounts). In corporate and investment banking,
we continue to be the top-ranked securities underwriter and a leading mergers & acquisitions (M&A) advisor.
We are the largest Canadian bank-owned insurer, one of the fastest growing in the country, and a leader in travel
insurance and creditor products. We also have by far the largest custody operations in the country. Our domestic
delivery network includes 1,311 branches and other units, and 4,151 banking machines. Currently, we have
2.3 million online and 2.4 million telephone clients.

In the United States, we provide personal and commercial banking, mortgage origination, insurance, full-service
brokerage and corporate and investment banking services to over two million clients through RBC Centura, 
RBC Mortgage, RBC Builder Finance, RBC Liberty Insurance, RBC Dain Rauscher and RBC Capital Markets.
Outside North America, we provide corporate and investment banking, trade finance, correspondent banking,
treasury and securities custody services to business clients, and private banking services to individuals. We also
have a retail network in the Caribbean and the Bahamas and a major presence in the global reinsurance market.



Directors

SIMON C. BAITLER
Managing Director
Paradigm Partners International, LLC
Beverly Hills, California
Liberty Life Insurance Company, Liberty Capital Advisors, Inc.
The Liberty Marketing Corporation, Liberty Insurance Services
Corporation

DAVID BORTS
Cardiologist
North Peel Cardiology Associates
Brampton, Ontario
RBC General Insurance Company    
RBC Travel Insurance Company

MURRAY J. ELSTON
President
(RX&D) Canada’s Research-Based
Pharmaceutical Companies
Ottawa, Ontario
RBC General Insurance Company

PETER R.P. EVELYN, Q.C.
Attorney-at-Law
St. John, Barbados
Royal Bank of Canada Insurance Company Ltd.

W. HAYNE HIPP
Chairman and CEO
The Liberty Corporation
Greenville, South Carolina
Liberty Life Insurance Company, Liberty Capital Advisors, Inc.
The Liberty Marketing Corporation, Liberty Insurance Services
Corporation

JOHN LARKIN
Partner
William Fry, Solicitors
Dublin, Ireland
RBC Reinsurance (Ireland) Limited 

EAMON A. O’BRIEN
Managing Director
AON Insurance Managers (Dublin)
Limited
Dublin, Ireland
RBC Reinsurance (Ireland) Limited

PETER B. PATTERSON
Business Director
Wycliffe College
Toronto, Ontario
RBC Life Insurance Company
RBC Travel Insurance Company

JOHN E. PELLER
President & CEO
Andres Wines Ltd.
Winona, Ontario
RBC Life Insurance Company

N. LEROY (ROY) SMITH
Attorney-at-Law
General Manager
Intercontinental Investment &
Development Bank Corp.
St. Michael, Barbados
Royal Bank of Canada Insurance Company Ltd.

WILLIAM M. TOMLIN
President/Director
CGM Insurance Brokers
Bridgetown, Barbados
Royal Bank of Canada Insurance Company Ltd.

JOHN F. T. WARREN
Regional Managing Partner 
Borden Ladner Gervais, LLP
Toronto, Ontario
RBC General Insurance Company
RBC Travel Insurance Company

CHARLES D. WHELLY, Q.C.
Barrister and Solicitor
Patterson, Palmer
Saint John, New Brunswick
RBC Life Insurance Company

This listing does not include RBC Financial Group officers who sit on any of our Boards of Directors.

® Registered trade-marks of Royal Bank of Canada, used under license.
TM Trade-marks of Royal Bank of Canada, used under license.
* Registered trade-mark of Visa International Service Association. Used under license.
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