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The Canadian Banking segment of RBC®,
which includes our Global Insurance
business, had an exceptional year in
2006, part of a record year for the
organization as a whole.  

In 2006, the Canadian retail businesses
generated strong revenue growth,
reflecting our focus on growth objectives
and the strong Canadian economy.  

Our focus in 2007 will be on three key
priorities. First, we will continue to
improve our client experience to attract,
retain and grow client relationships.  

Second, we will continue to extend
distribution strength. The breadth and
depth of our distribution network has
been a key element of our success. 
We will expand and enhance our
extensive distribution networks through
increased contact points and improved
integration to truly differentiate ourselves
from the competition and extend our
leadership position.

Third, we will continue to simplify
processes and structures to make it
easier for our clients to do business
with us and to improve the ability of
our employees to deliver cost-effective
and efficient solutions.

Looking ahead, we are committed to
making further progress against our key
priorities. I am confident that by working
together, with these strong fundamentals
in place, we will continue to generate
strong results across all of our businesses.

Jim Westlake

Group Head, Canadian Banking
RBC Financial Group

A message from 
Jim Westlake
Group Head, Canadian Banking
RBC Financial Group



Two thousand and six was a successful
year for RBC Insurance®, one in which we
significantly grew our business. Despite
many industry challenges, including a
continued low interest rate environment,
the impact of hurricanes Rita and Wilma
on our reinsurance business and changing
consumer attitudes, RBC Insurance
achieved a strong financial performance
with $322 million in net income before
taxes (NIBT) in 2006.  

This success is the result of the commitment
of our employees, as well as the continued
growth and expansion of our operations,
our focus on providing superior client
service, the introduction of new products
and services and maximizing opportunities
for efficiency and effectiveness. 

We had many significant achievements in
2006. RBC Life Insurance Company was
ranked the fastest growing life insurance
company in Canada in the first quarter of
2006. This achievement was even more
significant because it took place in a year of
only nominal growth for the 18 companies
surveyed by LIMRA†. We also introduced a
new Canadian wealth management product
suite by launching the RBC Insurance
Guaranteed Investment Funds (GIFs), a
new segregated fund offering.

From a property and casualty perspective,
RBC Insurance became the first company
to offer Canadians nationwide the
ability to get a quote and purchase
personal property and auto insurance
completely online.

We also continued to selectively grow 
our international reinsurance business
last year.

Expanding our retail insurance office
network remained a priority over the past
year. RBC Insurance now has 12 retail
insurance branches located in Ontario,
Quebec and Halifax. These branches offer
a convenient retail option for customers
wishing to meet face to face with an
insurance advisor for home, auto, travel
and life insurance.

In 2007, our focus will be on three strategic
priorities. The first of these is putting
clients first by delivering best-in-class
products and services through our
multiple distribution systems with a
continued focus on both our third party
and bank distribution capabilities.

Second, we will continue to lead in chosen
markets by building on our Canadian
leadership positions and expanding in
select U.S. creditor, travel, life and global
reinsurance markets. Our third priority
relates to improving infrastructure for
distributors and their clients by leveraging
the strengths of RBC and enhancing our
products suite to better meet the needs
of clients.  

Our continued success is the result of
a dedicated focus on expanding our
operations by developing new products
and services, enhancing our multiple
distribution channels and acquiring 
new businesses. By focusing on these
priorities and leveraging the strengths
of our existing business, we are looking
forward to another year of growth and
development for RBC Insurance in 2007.

Neil Skelding
President & CEO, RBC Insurance

A message from
Neil Skelding
President & CEO, RBC Insurance

Our vision

“Always earning the right
to be our clients’ first choice”
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Over the past year RBC Insurance focused
on four key priorities: growing revenue,
becoming a North American leader in key
markets, creating more efficient distribution
channels and continuing to enhance the
client experience. In 2006 we made
significant progress in all of these areas.

We enhanced our Canadian product
suite by introducing the RBC Insurance
Guaranteed Investment Funds (GIFs), a new
segregated fund offering. RBC Insurance
selected 12 leading underlying mutual
funds from the RBC Asset Management Inc.
fund lineup for its segregated funds. Four
portfolios have also been created, using
these funds, to provide an innovative
investment choice for consumers seeking
the growth potential of mutual funds, with
the security of a principal guarantee.

We also introduced new deductible
rewards and accident protection features
for home and auto insurance clients in
Ontario. These enhanced insurance
options reward customers for a clean
driving record with superior rate choices
and savings.  

In the United States, RBC Insurance
introduced the Choice series of index
annuities, which continue to strengthen
our position as an innovator with a
reputation for client-friendly product
designs and a focus on product education
for clients and distributors.

RBC Life Insurance Company was ranked
the fastest growing life insurance company
in Canada in the first quarter of 2006.
With a 44 per cent year-over-year growth
rate, the business greatly increased
market share and sales over 2005. This
achievement was even more significant
because it took place in a period of only
nominal growth for the 18 companies
surveyed by LIMRA†.

We also enhanced our distribution
capability over the last year, achieving
several key milestones and improving 
our overall client experience. 

In 2006, RBC Insurance became the first
company to offer Canadians nationwide
the ability to get a quote and purchase
personal property and auto insurance
completely online. Clients can choose from

a full range of property insurance options
and have access to comprehensive auto
insurance options, including coverage
for recreational vehicles such as
motorcycles and motor homes. 

We continued to expand our Canadian
retail insurance office network over the
past year. RBC Insurance now has 12 retail
insurance branches located in Ontario,
Quebec and Halifax. These branches offer
a convenient retail option for customers
wishing to meet face to face with an
insurance advisor for home, auto, travel
and term life insurance products.  

Over the past year RBC increased access
to insurance information through a number
of contact points, including general
insurance advice brochures available
through bank branches. Consumers can
also access insurance information through
the RBC 1-800 number.

We also improved our risk management
processes and maintained several
important financial strength ratings
in 2006. 

2006 highlights
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Financial highlights

RBC Insurance net income before taxes (NIBT)

for 2006 was $322 million, representing a 

73 per cent increase over 2005¥. Our five year

compound annual growth rate (CAGR) of NIBT 

is 46 per cent. Total revenue was also strong,

reflecting significant growth across all lines

of business.  

¥ 2005 and 2006 NIBT reflects estimated net claims for damages related to hurricanes, as we

recorded $203 million in 2005 related to hurricanes Katrina, Rita and Wilma and $61 million for

additional net claims in 2006 predominantly related to Hurricane Wilma.

Global Insurance
Net Income Before Taxes (NIBT)¥

($ millions)

2002         2003         2004         2005         2006
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2
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7

Global Insurance
Total Revenue

($ millions)
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RBC Life Insurance Company, our Canadian
life insurance operating entity, and Liberty
Life Insurance Company, our U.S. life
insurance operating entity, renewed their 
“A” (Excellent) financial strength ratings
from A.M. Best. Royal Bank of Canada
Insurance Company Ltd., a primary
RBC reinsurance subsidiary located 
in Barbados, also maintained its “A”
(Excellent) financial strength rating 
from A.M. Best and its AA– counterparty
credit and financial strength rating from
Standard & Poor’s.

RBC Insurance operates through a number
of legal entities. Please refer to page 4 for
a listing.



RBC Insurance offers a wide range of life,
health, creditor, travel, home and auto
insurance products and services to
individual and business clients in Canada
and the U.S., as well as reinsurance for
clients around the world.

RBC Insurance, which operates as part
of the Canadian Banking segment of
RBC Financial Group®, is the largest
Canadian bank-owned insurer. 

We continue to lead in the Canadian
creditor, travel, life and individual living
benefits insurance markets in Canada.
We also have a fast growing home and
auto insurance business and a leading
reinsurance operation.

Corporate organization

Kathy Pryden
Head, Reinsurance & International Markets

Tom Dalinda
Head, Investments

Neil Skelding
President & CEO, RBC Insurance

RBC Insurance
Executive committee

This chart does not represent the organization’s actual legal or divisional structure.

1 “A” (Excellent) financial strength rating from A.M. Best.
2 Royal Bank of Canada Insurance Company Ltd. has an “A” (Excellent) financial strength rating from A.M. Best and an AA– counterparty credit
and financial strength rating from Standard & Poor’s.

RBC Insurance

Canadian
operations

U.S.
operations

International
operations

RBC Insurance
Services Inc.

RBC Life
Insurance
Company 1

RBC Travel
Insurance
Company

RBC General
Insurance
Company

Liberty Life
Insurance
Company1

Assured
Assistance Inc.

The Liberty
Marketing

Corporation

RBC Reinsurance
(Ireland) Limited

Royal Bank
of Canada
Insurance

Company Ltd.2
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We employ approximately 70,000 full- and
part-time employees who serve more
than 14 million personal, business and
public sector clients through offices in
North America and some 34 countries
around the world.

Royal Bank of Canada (TSX, NYSE: RY) and
its subsidiaries operate under the master
brand name of RBC Financial Group. We
are Canada’s largest bank, as measured
by assets†† and market capitalization††,
and one of North America’s leading
diversified financial services companies.
We provide personal and commercial
banking, wealth management services,
insurance, corporate and investment
banking and transaction processing
services on a global basis. Our Global
Technology and Operations and Global
Functions teams enable business growth
with expert professional advice and
state-of-the-art processes. 

In Canada, we have strong market
positions in all of our businesses. 
In personal and business banking, 
we rank first or second in most retail
products. In wealth management, we
have the leading full-service brokerage
operation (based on assets under
administration), the top mutual fund
provider among Canadian banks and the
second-largest self-directed broker (based
on assets under administration). We are
the largest Canadian bank-owned insurer,
one of the top 10 Canadian life insurance
producers, and a leader in travel insurance,
creditor products and individual disability
insurance. In corporate and investment
banking, we continue to be the top-ranked
securities underwriter and the leading
mergers and acquisitions advisor. Our
domestic delivery network is one of the
most extensive of all Canadian financial
services companies. 

In the U.S., we provide personal and
commercial banking, insurance, full-service
brokerage, and corporate and investment
banking services to approximately two
million clients.  

Outside North America, we have a banking
network in the Caribbean and a significant
presence in select markets. We offer
investment banking, trading, correspondent
banking and reinsurance to corporate,
institutional, public sector and business
clients. We also offer private banking and
wealth management services for high net
worth individuals and corporate and
institutional clients.

†† Measured as at October 31, 2006

RBC overview

Karen Leggett
Head, Insurance Operations

Stan Seggie
Head, Property & Casualty Insurance

Diane Churilla
Head, Finance

John Young
Head, Life & Health Insurance

Louise Mitchell
Head, Bank Distributed Products

David Black
Head, U.S. Insurance



Life and health
RBC Insurance offers life and health
insurance, as well as wealth accumulation
solutions, to individual and group clients
in Canada and the United States. This
includes term and universal life, critical
illness, disability and long term care
insurance, as well as group benefits and
segregated funds in Canada. We also
offer variable life insurance, and fixed
and variable annuities in the U.S. In
Canada, these products are distributed
through more than 17,000 independent
brokers affiliated with producer groups,
financial planning companies and stock
brokerage firms, as well as through direct
sales and a network of more than 300
career sales representatives. 

Distribution in the United States is through
regional and independent broker-dealers,
national marketing organizations, RBC
banking and investment channels, the
Internet, other direct marketing channels
and a field force of approximately 300
sales agents, operating primarily in the
southeastern United States. 

In 2006, we continued to grow and expand
our life and health insurance business by
launching new products, enhancing our
technology platform and improving the
overall efficiency of our operations.

RBC Life Insurance Company was ranked
the fastest growing life insurance company
in Canada in the first quarter of 2006.
With a 44 per cent year-over-year growth
rate, the business greatly increased 

market share and sales over 2005. This
achievement was even more significant
because it took place in a year of only
nominal growth for the 18 companies
surveyed by LIMRA†.

From a product perspective, we introduced
RBC Insurance Guaranteed Investment
Funds (GIFs), a new segregated fund
offering for Canadian clients. RBC Insurance
selected 12 leading underlying mutual
funds from the RBC Asset Management
Inc. fund lineup for its segregated funds.
Four portfolios have also been created,
using these funds, to provide an innovative
investment choice for consumers seeking
the growth potential of mutual funds, with
the security of a principal guarantee. 
RBC Insurance GIFs offer additional
unique features including maturity and
death benefit guarantees, the ability
to bypass probate, potential creditor
protection, as well as the ability to reset
the guarantee amount annually when the
market value is in excess of the book value.

Our life and health insurance business provides a wide range of individual and

group life and health insurance solutions to individual and business clients in

Canada and the United States.
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We also made several key enhancements
to our Canadian technology systems and
completed the first phase of a major
technology transformation. Most new
individual disability insurance in Canada
is now processed through these new
systems, and this key milestone provides
a solid foundation for future technology
enhancements for our life and health
insurance business.

Enhancing the efficiency and effectiveness
of our Canadian processes remained a key
priority over the last year. We launched a
simpler underwriting and application
process for Term 10 and Term 20 products,
which makes it easier for insurance
representatives and their clients to
complete the application process. 

To further simplify processes for Canadian
insurance representatives, RBC Insurance
also launched RBC Illustrations, a new sales
tool that integrates the RBC Insurance
MAX and Sales Advisor software programs
and offers insurance representatives a
single resource that supports them through
all stages of both the individual life and
living benefits insurance sales process.

We significantly transformed our Canadian
career sales business in 2006 by
transitioning our independent contracted
representatives into RBC Insurance
commissioned employees. This move
allows RBC Insurance to better meet
customer needs and ensure we are able
to recruit and retain high performing
insurance advisors.  

In the United States, we strengthened our
position as a national insurance carrier by
merging our core U.S. businesses, Liberty

Life Insurance Company and Business
Men’s Assurance Company of America
(BMA), and consolidating marketing
brands to create South Carolina’s largest
domestic life insurer. Consolidating our
operations provides capital leverage and
increased market visibility as we pursue
our U.S. growth strategy. The merged
company’s name is Liberty Life Insurance
Company, but it operates under the 
RBC Insurance brand name.   

Our U.S. term life insurance business had
a record sales year, with a 62 per cent
year-over-year growth in total new sales.
Sales volume for RBC ExpressTERM, 
our fully automated term insurance
product, nearly doubled as a result of
increased activity by major national
distribution partners.

Our proprietary sales force continued 
to build stronger, more productive
relationships with clients in the
Southeast U.S., where we have
approximately 300 field agents. The
average face amount of new policies
sold by these agents has increased 
nearly 125 per cent in the last five years.

In 2006, we introduced three fixed 
index annuities in the United States that
feature innovative asset diversification and
interest crediting strategies along with
indexed accounts linked to the Dow Jones
Industrial Average. The Enhanced Choice 8,
Choice 10 and Enhanced Choice 12 index
annuities are among the first in the
industry to utilize quarterly cap interest
crediting, a hybrid crediting strategy that
computes interest based on the sum of
four capped quarterly results. These new
products strengthen our position as an

innovator with a reputation for client-
friendly product designs and a focus
on product education for clients
and distributors.

We also remained focused on enhancing
the services we provide to our distributors,
launching an automated, web-based agent
contracting solution that seamlessly
integrates contract submission, review 
and data storage, simplifying the
contracting process and reducing costs
for our independent distributors. In the
United States, we have nearly 21,000
independent agents under contract.

In 2006, RBC Life Insurance Company
opened a new representative office in
Beijing. This office will allow RBC to 
liaise with governmental and regulatory
bodies, conduct market research and
establish a life insurance presence in 
the Chinese marketplace.  

Over the next year, our focus will be on
further expanding our North American 
life and health insurance operations by
improving our systems and technology
capabilities, enhancing our product
portfolio and leveraging the strengths
of our independent and proprietary
distribution channels.
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Property and casualty

Our property and casualty products include home, auto and travel insurance

for individual and business clients in Canada. We also have a growing U.S.

travel insurance business.

Home and auto insurance 
RBC Insurance offers Canadians a
comprehensive range of personal home
and auto insurance products, including
coverage for houses, condominium units,
apartments, cottages, automobiles,
motorcycles, recreational vehicles and
snowmobiles. RBC Insurance home and
auto insurance products are offered to
clients through direct sales channels,
including over the phone and the
Internet, as well as through group
insurance plans.  

Our group insurance program is designed
to give employers and affinity groups the
opportunity to offer employees and
members value-added insurance options
without the cost of maintaining an
additional benefit program. Over the 
past year, we added 17 new organizations
to this rapidly growing program. We now
provide group home and auto insurance
benefits to more than 70 groups
across Canada. 

In 2006, we continued to expand our
home and auto insurance business. 
Key highlights include improving our
systems and technology capabilities,
introducing new programs to enhance
client experience and growing our 
overall business.      

RBC Insurance achieved a key milestone
over the last year when it became the first
company to offer Canadians nationwide
the ability to get a quote and purchase
personal property and auto insurance
completely online. RBC Insurance online 
is a secure, fast and convenient option
for clients seeking a broad range of

property and auto insurance coverage.
Clients can choose from a full range 
of property insurance options and 
have access to comprehensive auto
insurance options, including coverage 
for recreational vehicles such as
motorcycles and motor homes. 

We also launched new deductible
rewards and accident protection features
for home and auto insurance clients in
Ontario. The deductible rewards feature
enables clients to achieve a $0 deductible.
Drivers are rewarded for their good driving
by having physical damage deductibles
reduced over time to as low as zero
dollars if there was no physical damage
claim on the policy in the previous term.
Clients choosing to purchase accident
protection ensure their driving records are
protected for their first ‘at fault’ accident
as RBC Insurance will not apply it against
their driving record.  

From a claims perspective, we expanded
our valet service to include more cities
across Canada. As part of this innovative,
client-friendly program, RBC Insurance
picks up a client’s damaged vehicle, 
takes it to a repair facility and delivers a
replacement rental vehicle to the client’s
home. When the repairs are completed,
the vehicle is returned and the rental car
picked up.  

We also implemented a full end-to-end
wireless claims dispatch system
providing home and auto claims road
adjusters with on-site access to critical
claims data. Available in all major
Canadian cities, this unique program will
enhance customer service by improving

the speed and efficiency of the claims
assessment process. This system
integrates with both the back-end claims
application and the industry-leading
Audatex Claims estimating software,
helping to effectively lower the time a
claim is open and ensuring that claims
call centre staff have access to accurate
information, in real time.

Over the next year, we plan to continue 
to grow our business by expanding our
group insurance program, further
developing our distribution channels and
enhancing the overall client experience.

Travel insurance
RBC Insurance is the leading provider 
of travel insurance in Canada. We also
earned the distinction of being the 2006
Travel Agents’ Choice for favourite travel
insurance provider in Canada, marking
the fourth consecutive year we have won
this award. Our travel insurance business
provides a wide range of products and
services, including trip cancellation,
interruption and emergency assistance
services, to clients in Canada and the
United States. These products are
distributed through a network of travel
agencies, as well as over the Internet and
in Canada, through approved bank
channels, insurance brokers and retail
insurance branches. 

In 2006, we continued to grow our
Canadian business and develop our U.S.
operation by launching new technology
solutions and enhancing the solutions we
provide to distributors and their clients.



In June, RBC Insurance held its
inaugural Partners Advisory Board
meeting. The Partners Advisory
Board is comprised of a cross-section 
of travel industry professionals from all
regions of Canada and serves as a way
to engage a number of key partners in 
an active and ongoing dialogue about
the current and future state of North
American travel operations. 

We also introduced web-based training 
for travel agents. This concept provides
opportunities to reinforce both product
and sales knowledge for travel agents
through the use of cutting edge web-based
technology. Electronic delivery of our
training programs allows us to connect
with staff and agencies across North
America to deliver information in
a consistent and convenient format. 

Business partner planning was also
introduced over the last year. This sales
planning and support helps travel agents
identify opportunities to better meet the
needs of clients. 

We continued to build our U.S. travel
insurance business by signing up new
accounts and leveraging our strong
Canadian business expertise.

RBC Insurance plans to grow its travel
insurance business by expanding and
retaining existing accounts, enhancing
and simplifying our products, processes
and structures and exploring additional
distribution channels.
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Reinsurance

RBC Insurance reinsures risks to other insurance and reinsurance companies

in order to provide greater diversification, limit loss exposure to large risks

and provide additional capacity for future growth. We have focused our

reinsurance business on life retrocession and credit and financial products

reinsurance and no longer offer property reinsurance.    

Life retrocession
RBC Insurance continues its participation
in excess reinsurance pools of most North
American and European reinsurers by
accepting a portion of reinsurance risk
on life insurance policies.  

Our life retrocession business has been
growing significantly as a result of our
participation in quota-share life deals in
North America and quota-share life and
critical illness deals in Europe. In addition,
we continue improving our infrastructure
to better manage our operations and
monitor the business we assumed from
our customers. These enhancements
resulted in improved accuracy of the
assumed business and more accurate
retention management. 

Going forward we will continue
researching new product lines and
identifying growth opportunities in 
other international markets.

Credit and financial
products reinsurance
Our credit and financial products
business underwrites traditional trade
credit, surety and financial-based risk,
primarily in the European credit markets.
We participate in the quota-share
reinsurance deals and excess reinsurance
pools of all primary trade credit insurers.

In 2006, we improved our infrastructure 
to better manage how we perform due
diligence on our clients. In addition, 
we enhanced our risk analysis models

including developing major enhancements
to our capital model that significantly
reduce its run time.

Looking ahead, we plan to continue 
to increase our share of the trade
credit reinsurance market and to take 
on selective business that fits within 
our credit limits and return on 
capital requirements.

1 0    2 0 0 6  C O R P O R AT E P R O F I L E



Fee and related activities

RBC Insurance is involved in a number of key insurance and related activities

that generate fee income for the organization, including creditor and travel

assistance services.

Creditor insurance 
RBC Insurance supports the creditor
insurance products and services for
individual and business clients of
RBC Banking. This includes life and
disability insurance for mortgages, 
loans and Visa* cards. 

In 2006, we continued to grow our
leadership position in this market, with
strong premium growth throughout the
year. Key initiatives included increasing
awareness of creditor insurance products
and focusing on sales penetration
through the addition of new performance
measurement and reporting processes
and sales tools. We also continued to
simplify processes for both clients and
our sales force.   

Going forward we plan to enhance the
creditor insurance product by offering
additional solutions to business and
personal clients. We will also continue 
to improve processes and refine
measurement and reporting tools.

Travel assistance services
RBC Insurance, through Assured
Assistance Inc. (AAI), is one of North
America’s leading providers of emergency
travel and medical assistance services. 
AAI provides 24/7 multilingual travel
assistance, medical case management,
cost containment and network access
to more than three million worldwide
travellers annually. 

In 2006, we expanded our medical
provider network and developed and
implemented advanced quality tracking
and measurement tools. We also expanded
our expertise and resources in claims
cost containment.

Going forward, we will continue to grow
our worldwide medical provider and 
travel resource network, medical case
management tools and resources, and
enhance our claims applications to
achieve and exceed our claims cost
management objectives.
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CANADA

CANADIAN HEAD OFFICE

6880 Financial Dr., Tower 1, Mississauga, ON  L5N 7Y5
T (905) 949-3663   F (905) 813-4853

RBC INSURANCE BRANCHES
Finch & McCowan insurance branch

1571 Sandhurst Circle, Scarborough, ON  M1V 1V2
T (416) 292-6466   F (416) 292-6490

Centre Mall insurance branch
1227 Barton St. E., Hamilton, ON  L8H 2V4
T (905) 548-5790   F (905) 548-5401

Place Grilli insurance branch

3535, boul. St. Charles, Kirkland, QC H9H 5B9
T (514) 630-1908   F (514) 630-5001

Clayton Park insurance branch
287 Lacewood Drive, Unit 110, Halifax, NS B3M 3Y7
T (902) 421-5518   F (902) 421-7937

Hwy. 10 & Eglinton insurance branch
4557 Hurontario Street, Unit B3, Mississauga, ON  L4Z 3M2
T (905) 712-3236   F (905) 712-8959

Meadowvale insurance branch
6880 Financial Drive, Mississauga, ON  L5N 7Y5
T (905) 286-5099   F (905) 286-1187

Beach insurance branch
2175 Queen Street East, 2nd Floor, Toronto, ON  M4E 1E5
T (416) 699-3977 

Bloor & Yonge insurance branch
2 Bloor Street East, Lower Concourse, Toronto, ON  M4W 1A8
T (416) 974-2760   F (416) 974-2878

Queen’s Quay insurance branch
207 Queen’s Quay West, Unit 121, Toronto, ON  M5J 1A7
T (416) 955-2550   F (416) 955-2588

Kingston insurance branch
65 Princess St., Unit 2, Kingston, ON  K7L 1A6
T (613) 549-7300   F (613) 549-7655

Place Portobello insurance branch
7250 Taschereau Blvd, Brossard, QC J4W 1M9
T (450) 923-5122   F (450) 923-5121

Place Ville Marie insurance branch
1 Place Ville Marie, Suite 11325, Montreal, QC H3B 3Y1
T (514) 874-2282   F (514) 874-2141

LIFE AND HEALTH OFFICES

10655 Southport Rd. S.W., Suite 600, Calgary, AB  T2W 4Y1
T (403) 264-8686   F (403) 263-5591

10117 Jasper Ave., Suite 610, Edmonton, AB  T5J 1W8
T (780) 423-0066   F (780) 428-1925

1055 W. Georgia St., Suite 900, Vancouver, BC V6E 3P3
T (604) 689-1738   F (604) 683-3320

220 Portage Ave., Suite 1206, Winnipeg, MB  R3C 0A5
T (204) 985-9497   F (204) 944-8855

5161 George St., 12th Floor, Halifax, NS B3J 1M7
T (902) 492-3444   F (902) 492-2171

1122 International Blvd., Burlington, ON  L7R 4C1
T (905) 319-9501   F (905) 319-9490

30 Duke St. W., 8th Floor, Kitchener, ON  N2H 3W5
T (519) 579-4770   F (519) 579-4787

380 Wellington St., Suite 205, London, ON  N6A 5B5
T (519) 679-9590   F (519) 945-4383

90 Sparks St., 2nd Floor Mezzanine Level, Ottawa, ON  K1P 5T6
T (613) 564-2040   F (613) 564-2017

30 Adelaide St. E., Suite 600, Toronto, ON  M5C 3G8
T (416) 594-3700   F (416) 861-0897

245 Ouellette Ave., Windsor, ON  N9A 7J2
T (519) 791-9042   F (519) 945-4383

1100, boul. René-Lévesque O., bur 710, Montreal, QC H3B 4N4
T (514) 954-1205   F (514) 954-1206

1000, route de L’Église, bur 470, Ste-Foy, QC G1V 3V9
T (418) 623-7285   F (418) 623-9608

135-21 St. E., Ste 201, Saskatoon, SK S7K 0B4
T (306) 933-3222   F (306) 665-1106

CAREER SALES OFFICES
10303 Jasper Ave., Suite 2050, Edmonton, AB  T5J 3N6
T (780) 944-8774   F (780) 944-8795

10655 Southport Rd. S.W., Suite 600, Calgary, AB  T2W 4Y1
T (403) 271-4422   F (403) 278-3774

3960 Quadra St., Suite 507, Victoria, BC V8X 4A3
T (250) 953-2300   F (250) 881-7497

2985 Virtual Way, Suite 301, Vancouver, BC V5M 4X7
T (604) 718-4300   F (604) 718-4375

20434 64th Ave., Langley, BC V2Y 1N4
T (604) 532-2650   F (604) 532-2656

220 Portage Ave., Suite 1305, Winnipeg, MB  R3C 0A5
T (204) 953-0500   F (204) 947-2733

525 Main St., Moncton, NB  E1C 1C4
T (506) 857-8025   F (506) 853-7939

6880 Financial Dr., Tower 1, 2nd Floor, Mississauga, ON  L5N 7Y5
T (905) 858-8890   F (905) 858-5860

3027 Harvester Rd., Suite 502, Burlington, ON  L7N 3G7
T (905) 631-7550   F (905) 631-8705

3300 Highway #7, Suite 320, Concord, ON  L4K 4M3
T (905) 760-8060   F (905) 760-7701

2075 Kennedy Rd., Suite 600, Scarborough, ON  M1T 3V3
T (416) 289-5661   F (416) 289-4177

383 Richmond St., Suite 801, London, ON  N6A 3C4
T (519) 645-6840   F (519) 642-1421

111 Grangeway Ave., Suite 400, Scarborough, ON  M1H 3E9
T (416) 289-8779   F (416) 289-7120

238A Brownlow Avenue., Suite 101, Dartmouth, NS B3B 2B4
T (902) 492-4100  F (902) 429-7646

40 Hines Rd., Suite 400, Kanata, ON  K2K 2M5
T (613) 592-8007   F (613) 592-8077

9900 Cavendish Blvd., Suite 310, St. Laurent, QC H4M 1E3
T (514) 856-8666   F (514) 856-8699

3100 Le Carrefour Blvd., Suite 115, Laval, QC H7T 2K7
T (450) 686-4299   F (450) 686-4644

1260 Lebourgneuf Blvd., Suite 200, Quebec City, QC G2K 2G2
T (418) 654-1222   F (418) 654-2036

2010 11th Ave., Suite 500, Regina, SK S4P 0J3
T (306) 569-7666   F (306) 569-7733

HOME AND AUTO OFFICES
10303 Jasper Ave., Suite 2050, Edmonton, AB  T5J 3N6
T (866) 715-3757   F (866) 804-2228

10655 Southport Rd. S.W., Suite 600, Calgary, AB  T2W 4Y1
T (866) 715-3757   F (866) 804-2228

111 Grangeway Ave., Suite 406, Scarborough, ON  M1H 3E9
T (888) 269-2515   F (905) 813-4791

1 Place Ville Marie, Suite 1300, East Wing, Montreal, QC H3C 2S1
T (800) 769-2526   F (514) 384-5088

TRAVEL OFFICES
10655 Southport Rd., S.W., Suite 600, Calgary, AB  T2W 4Y1
T (403) 271-0504   F (403) 271-8168

2985 Virtual Way, Suite 300, Vancouver, BC V5M 4X7
T (604) 718-6700   F (604) 718-6752

1 Place Ville Marie, 13th Floor, South Wing, Montreal, QC H3C 3A9
T (514) 748-1457   F (514) 748-2588

UNITED STATES
U.S. HEAD OFFICE

2000 Wade Hampton Blvd., P.O. Box 1389, Greenville, SC 29602
T (864) 609-3600   F (864) 609-4100

LIFE AND HEALTH OFFICES

2 Pershing Square, 2300 Main St., Suite 450, Kansas City, MO  64108
T (816) 218-6500   F (816) 218-6611

AGENCY SALES OFFICES

Baton Rouge

10755 Linkwood Ct., Baton Rouge, LA  70810
T (225) 766-1116   F (225) 766-1154

Charleston

885 Island Park Dr., Suite 102, Charleston, SC 29492
T (843) 856-2257   F (843) 856-3589

Charlotte

13860 Ballantyne Corporate Place, Suite 175, Charlotte, NC 28277
T (704) 540-2663   F (704) 540-2824

Columbia

4406 — A Forest Dr., Suite 3, Columbia, SC 29206
T (803) 743-0071   F (803) 743-0880

Florence

1557 West Palmetto St., Florence, SC 29501
T (843) 662-3632   F (843) 665-7633

Greenville
100 Verdae Blvd., Suite 402, Greenville, SC 29607
T (864) 281-0684   F (864) 281-0539

Lake Charles

1415 West Prien Lake Rd., Lake Charles, LA  70601
T (337) 474-0488   F (337) 474-7504

Lexington

1510 Newtown Pike, Suite 152, Lexington, KY 40511

T (859) 255-7959   F (859) 253-3124

Myrtle Beach

2024 Corporate Centre Dr., Suite 303, Myrtle Beach, SC 29577

T (843) 626-6252   F (843) 626-6274 

Raleigh

Highwoods Tower One, 3200 Beechleaf Ct., Suite 210, Raleigh, NC 27604

T (919) 878-0440   F (919) 878-0442

Spartanburg

Oak Forest Shopping Center, 2401 Reidville Rd., Suite 7

Spartanburg, SC 29301

T (864) 587-6570   F (864) 587-6575

TRAVEL OFFICES

2000 Wade Hampton Blvd., Greenville, SC 29615

T (864) 609-3030   F (864) 609-3737

INTERNATIONAL

REINSURANCE OFFICES

Suite A5, Beacon Court, Sandyford, Dublin 18, Ireland

T (353) 1-293-7120   F (353) 1-293-7130

Chelston Park, 1st Floor, Building #1, Collymore Rock

P.O. Box 1335

St. Michael, Barbados, West Indies

T (246) 228-7544   F (246) 228-7553

RBC Insurance locations
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Directors

PETER R.P. EVELYN > Attorney-at-Law
Peter Evelyn & Co., Bridgetown, Barbados
Royal Bank of Canada Insurance Company Ltd.

JOHN LARKIN > Partner
William Fry, Solicitors, Dublin, Ireland
RBC Reinsurance (Ireland) Limited

JAMES MCKENNA > Business Consultant
Dublin, Ireland
RBC Reinsurance (Ireland) Limited  

PETER B. PATTERSON > Business Director
Wycliffe College, Toronto, Ontario
RBC Life Insurance Company
RBC Travel Insurance Company
RBC General Insurance Company

JOHN E. PELLER > President & CEO
Andrew Peller Limited, Grimsby, Ontario
RBC Life Insurance Company
RBC Travel Insurance Company
RBC General Insurance Company

WILLIAM M. TOMLIN > President/Director
CGM Insurance Brokers, Bridgetown, Barbados
Royal Bank of Canada Insurance Company Ltd.

JOHN F. T. WARREN > Partner and National Business
Department Leader 
Borden Ladner Gervais, LLP, Toronto, Ontario
RBC Life Insurance Company
RBC Travel Insurance Company
RBC General Insurance Company

CHARLES D. WHELLY, Q.C. > Barrister and Solicitor
Cox & Palmer, Saint John, New Brunswick
RBC Life Insurance Company
RBC Travel Insurance Company
RBC General Insurance Company

This list does not include RBC Financial Group officers who sit on any of our boards of directors.

® Registered trademarks of Royal Bank of Canada.

* Registered trademark of Visa International Service Association. Used under license.
† Source: LIMRA International, Individual Life Insurance Sales survey, first quarter 2006 results. Sales based on annualized new premiums.
VPS22579
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www.rbcinsurance.com

For more information, contact RBC Insurance toll-free at 1-888-526-2056.

RBC INSURANCE

6880 FINANCIAL DRIVE, TOWER 1

MISSISSAUGA, ONTARIO

L5N 7Y5

CANADA


